
Indigo Amplification, LLC (IA) 5-Year Amplifier Warranty

For a period of five years from the original date of purchase, IA warrants this amplifier to be free from 
defects in materials and workmanship, subject to the limitations stated herein.

THIS WARRANTY IS TRANSFERRABLE FOR THE DURATION OF FIVE YEARS FROM THE DATE 
OF ORIGINAL PURCHASE.  ORIGINAL PROOF OF PURCHASE OR SALES RECEIPT MUST 
ACCOMPANY ALL REQUESTS FOR WARRANTY COVERAGE.

AMPLIFIER TUBES ARE WARRANTIED FOR 90 DAYS.
AMPLIFIER SPEAKERS ARE WARRANTIED FOR 1 YEAR.

THIS WARRANY DOES NOT COVER:
1. Any amplifier which has been modified or repaired by an unauthorized technician.
2. Any amplifier which has been altered to conceal the original date of manufacturer.
3. Any amplifier damaged due to an accident, negligence, or misuse, including exposure to 

extreme temperatures and humidity, or damages incurred during shipping.
4. Normal “wear and tear”, including but not limited to any discoloration, fading or damage to 

covering, finish, worn hardware or any issues not related to the failure of the amplifier, in part 
or as a whole.

5. Component damage, including, but not limited to, transformers and output tubes, resulting from 
the misuse of speakers, improper or absence of speaker load.

IA MAKES NO OTHER WARRANTY OF ANY KIND, EXPRESS OR IMPLIED.  ALL WARRANTIES, 
INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE, EXCEEDING THE SPECIFIC PROVISIONS OF THIS WARRANTY ARE HEREBY 
EXPRESSLY DISCLAIMED AND EXCLUDED FROM THIS WARRANTY,  SOME STATES AND/OR 
COUNTRIES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF IMPLIED WARRANTIES.  IN 
THE EVENT THAT THIS OCCURS, THE REMAINING PARTS NOT COVERED BY THIS STATUE, 
WILL REMAIN IN EFFECT.

IA SHALL NOT BE LIABLE FOR ANY SPECIAL, INDIRECT, CONSEQUENTIAL, INCIDENTAL OR 
OTHER SIMILAR DAMAGES RESULTING FROM USE OR PERFORMANCE OF THE AMPLIFIER 
EVEN IF IA, OR ITS AUTHORIZED REPRESENTATIVE, HAS BEEN ADVISED OF SUCH CLAIMED 
DAMAGES.  NOR WILL IA BE LIABLE FOR ANY EXPENSES, CLAIMS OR SUITS ARISING FROM 
OR RELATED TO ANY OF THE FOREGOING.

To obtain warranty service, IA must first be notified in writing of such a claim.  The amplifier must be 
then be taken to an authorized IA dealer or service center with the original proof of purchase or sales 
receipt, or with the express written authorization received directly from IA.  In the event that no such 
dealer or service center is available, IA will make arrangements to have the amplifier returned to its 
facilities for evaluation.

Upon receipt of the amplifier, IA shall determine, at its sole discretion, whether the defect is covered 
under the terms of this warranty.  If the repair is covered under the terms of this warranty,  the 
amplifier will be repaired or replaced with no cost to the owner, including return shipping.   If the repair 
is not covered under this warranty, IA will provide an estimate for the cost of repair.  In that event, 
shipping and insurance shall be billed to the owner.

This warranty applies to the United States and Canada.  In other countries, the terms of this warranty 
are defined by the IA Distributor, and may differ from the above terms.


